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Both civil litigation and Alternative Dispute Resolution (ADR) are conflict resolution methods. While the latter makes use of the court, the former settles conflict outside of court.  The steps involved in civil litigation include pleading, moving motions, the scheduling of conferences and order, the discovery of each other’s facts, pretrial conference orders where the plaintiff and defendant meet who the court in person, the trial for the cases to be heard and making of an appeal by the loser of the case (Blake, Browne & Sime, 2016). There are four main forms of Alternative Dispute Resolution - meditation where the dispute is resolved with the help of a neutral third party, arbitration where a neutral third party is used to make a decision, the settlement conference where the conflicting meet together with their legal representatives and discuss the conflict to reach an agreement and negotiation where the conflicting parties try to resolve their disputes independently. 
Some of the factors that both Pete and All-Terrain Vehicle manufacturers (ATV) need to consider include the expense incurred in both processes, the amount of time taken before a solution is arrived at, the facts they have concerning the case, decision-maker expertise pertaining to the case and their potential of continue to relate as business partners after the conflict has been resolved. 
If I were a lawyer, I would advise them to solve the conflict through Alternative Dispute Resolution. To begin with, both All-Terrain Vehicle Manufacturers and Pete have a continuous kind of business relationship as the former sees Pete as a customer while the latter depends on All-Terrain Vehicle Manufacturers for the servicing and spare parts of his vehicle. Secondly, Alternative Dispute Resolution uses a shorter period to solve conflict as compared to court where averagely, cases take two years before a ruling is made (Singer, 2018). In addition to that, the Alternative Dispute Resolution is cheaper and less formal. Civil litigation involves the hiring and paying of the lawyers, transport costs to the location of the court among other expenses. Alternative Dispute Resolution only requires an area for a meeting where discussion can be held. Moreover, in the case, both parties are at risk of losing and the evidence they have is not substantial in the courts of law. 
An example of a business case that was successfully solved using Alternative Dispute Resolution and serves as a guide for the Pete and All-Terrain Vehicle Manufacturers case, is the Brutoco case. While constructing a by-pass channel to help in controlling floods, the Brutoco Construction and Engineering firm experienced delays due to differing construction site conditions. This resulted in an increase in costs. The Sacramento District corps used Alternative Dispute Resolution- mediation- to resolve this conflict (Susskind, Babbitt, & Hoffer, 1992). After the case, the conflicting parties agreed that Alternative Dispute Resolution is cheaper and quick as it took one day to solve the conflict. Besides, through Alternative Dispute Resolution, a global long-term settlement package addressing all pending issues is achieved. Lastly, the conflicting parties were able to continue with their business as friends because Alternative Dispute Resolution creates a win-win solution. 
It is thus evident that both Pete and the All-Terrain Vehicle manufacturers should resort to using Alternative Dispute Resolution instead of civil litigation. Pete relies on the company, for his vehicles spare parts and servicing. The All - Terrain Vehicle manufacturer equally relies on Pete as a customer for the growth and continuity of its business. The conflicting parties lack substantial evidence or facts for their claims.  Alternative Dispute Resolution will be cheaper and it will use a shorter period where both parties will be happy with the solution arrived at. 
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